Oficina de Programas
de Compensacion de |os

Trabajadores (OWCP)
Connect




INntroduccion

El objetivo de este seminario web es
instruir a los representantes autorizados
(AREPs, por sus siglas en inglés) sobre
como inscribirse en OWCP Connect de la
Oficina de Programas de Compensacion de
los Trabajadores (OWCP, por sus siglas en
ingles).

« ;Qué es OWCP Connect?

« Como acceder a OWCP Connect
a través del portal del Proceso de

Facturas Médicas de Compensacion
de los Trabajadores (WCMBP, por sus
siglas en inglés)

« ;Como puede inscribirse?

Si tiene algun problema para inscribirse,
puede hablar con un representante de servicio
al cliente al 844-493-1966.




;Qué es OWCP Connect?

Es el mecanismo mediante el cual se autentifican
todos los usuarios. Debe inscribirse a traves de OWCP
Connect para tener acceso al sistema de Proceso de

OWC P Con nECt Facturas Médicas de Compensacion de los Trabajadores

(WCMBP).
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Acceso al OWCP Connect a traves del portal del WCMBP

%, Office of Workers' Compensation Programs

1. Vaya al portal de procesamiento Medical Bill Processing Portal

de facturas médicas del OWCP
(https://owcpmed.dol.gov).

Home  Provider ~ Login ~ Resources ~ Pharmacy/LMN News

2. Seleccione Login (iniciar sesion). ——

Provider

Claimant /

3. Seleccione Representative
(representante).



https://owcpmed.dol.gov

Ver la seccion de inscripcion de cuentas

United States Department of Labor
Office of Workers' Compensation Programs

OWCP Connect

About OWCP Connect

OWCP Connect allows users to prove their identity and create an
account for communication with OWCP's various self-service
applications. It is a centralized identity-proofing system used to
create credentials for a user, and then to authenticate the

credentials for login.

Identity proofing is accomplished by validating the user's
information entered in the Account Registration process against
secure Credit Bureau data. Once the user's identity has been

verified, their account can be created.

At this time OWCP Connect is only being used to authenticate

s simmen dm CEC A e Clafmnmnt O Cosmdnmn (COCY Wmis mnaies +

En la seccion de "Account Registration” (inscripcion de cuentas), seleccione el enlace haga clic en
"here" (aqui) para abrir la pagina de inscripcion de cuentas.

OWCP Workers' C

Login | Account Registration | Reset Password | Change Email | Hel

Account Registration

If this is your first time using OWCP Connect, c\

begin the process to create a new account.

WARNING... WARNING...WARNING... WARNING... WARNING

You are accessing a U.S. Government information system
that is owned and operated by the Department of Labor. The
Department of Labor information systems are provided for
the processing of official U.5. Government information only,

and are therefore, owned by the Department of Labor.

At nviznd iinnvr avn cncmnmcibla far thn mennae hanAln e~ AF

Login

Welcome to OWCP Connect
Please enter your EMAIL ADDRESS to start.

Email Address

RESET PASSWORD

If you have forgotten password, click here and




Completar la inscripcion de la cuenta

1. Por favor, introduzca la informacion Account Registration

requerlda (nombrel apellldos y Correo Enter the below information to create the account

electronico).

Aparecera un mensaje notificandole fisthames - [ane S

4 M 4 ast Name* oe —

que el correo electronico que esta o |DD '

. . 7 . . Middle Initial

introduciendo esta disponible para

o o o 7 o o Email*® |janedoe@yahoqcom |<_

|nscr|b|r5e (nO eSta ya Inscrlto en Consider using an email address that is not associated with your current employment.

OWCP Connect a una cuenta de N L““:a‘g:“:”ab'e' |

. o etype Email* anedoe ahoo.com ——

usuario ex|5tente), This email is available.
2. Vuelva a intrOdUCir el Correo Enterresultfaddfromimagehelow*

electronico utilizado en el paso 1.

] t——
3. Complete el reto de respuesta de
o . 7 * Required Field

autenticacion (como una ’

pregunta de matematicas). N fe——
4. Seleccione NEXT (continuar).




Crear una contrasena

Login Credential

Email*®

lanedoe@yahoo.com

Password*

Retype Password*

Your identity has been validated. Please enter a password below to create your account.

Una vez completada la validacion, el sistema le pedira que
cree una contrasefa.

La contrasena debe;

* tener al menos 8 caracteres, e

* Required Field

e [

e incluir una letra mayuscula, una letra minuscula, un
ndamero y un caracter especial.

5. Introduzca una contrasefa y vuelva a escribirla para
confirmarla.

6. Seleccione NEXT (continuar). Al seleccionar "NEXT"
(continuar), el sistema lo llevara a la pagina de
imagenes de seguridad donde debera seleccionar una
imagen y crear una "frase clave".



Seleccionar una imagen de seguridad y una frase clave

Security Images

Please select a security image and enter a key phrase. They are used during the login process for your protection.

P Security Images *

7. Seleccione una imagen de
seguridad e introduzca una
frase clave.

8. Seleccione NEXT
(continuar).




Rellenar las preguntas de seguridad

Security Questions

Please select security questions & answers. They may be used during the login process for login verification.

Security Questions * —
1. |What is the name of the boy or girl that you first kissed? v \

Doe
2. [Who is your favorite actor, musician, or athlete? v]

|Doe I
3, lWhat was the make and model of your first car? \/]

|Doe I

—

* Required Field

9. Seleccione las preguntas

de seqguridad de las listas
desplegables.

10. Responda las preguntas
seleccionadas.

11. Seleccione SUBMIT (enviar).
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Crear una cuenta correctamente

El sistema crea una cuenta y envia un enlace para activar la cuenta a su direccion de correo
electronico proporcionada durante la inscripcion.

jlmportante! Debe activar la cuenta en un plazo de 24 horas.

Si no recibe el correo electréonico de activacidon en diez (10) minutos, seleccione RESEND EMAIL
(reenviar correo electronico).

Account Creation

Your account creation request has been submitted successfully.

An email has been sent to the email address you provided, which includes a link that you will need to click in order to

activate your account. The link provided in the email is available for 24 hours.
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Recibir el correo electronico de activacion y el enlace

Busque un correo electronico
del servicio de asistencia de
DOL (support@dol.gov).

Seleccione el enlace en "here"
(aqui) dentro del cuerpo del
correo electronico para activar
Su cuenta.

support@dol.gov

mne =

hank you for registering with us

Your account has been successfully created, but it must be activated within

First Name: John
Last Name: Doe
M

Email: claimantportall@gmail.com

Please clic here o activate your account. If the link has expired, you can

address in the Login field provided and clicking LOGIN. The system w

account activation ema

OWCP Connect
US Department of Labor

Office of Worker's Compensation Programs (OWCP)

recognize that your email exists without an active account and will resend the

2
the next 24 hours

have the email resent by navigating to the Login page, entering your email

&CNSI


mailto:support@dol.gov

Iniciar sesion en el portal para reclamantes del WCMBP

En la pagina de inicio de sesion, el sistema muestra un mensaje de aviso que le informara que su

cuenta se ha activado correctamente.

1. Introduzca su direccion de correo
electronico y seleccione LOGIN
(iniciar sesion).

El sistema muestra su Imagen de

seguridad y frase clave para su

verificacion.

2. Introduzca su contrasena y
seleccione SUBMIT (enviar).

El sistema abre el portal de proveedores
del WCMBP.

12

Login

Welcome to OWCP Connect
Please enter your EMAIL ADDRESS to start.

Your account has been successfully activated.

Email Address

RESET PASSWORD

If you have forgotten password, click here and you

will be guided through the process to reset your

password.

Login

Welcome |

% verify your security image and enter password.

Security Image

Key Phrase

Password *

* Required Field

Spring
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Portal del reclamante del WCMRBP

El representante
autorizado (AREP)
ingresara en el portal del
reclamante del WCMBP.

3. Seleccione el enlace

Click Here to Add ~

New Case (haga
clic aqui para anadir
Uun NUevo caso).

13

& hitps./fowepmed.uat.dol.gaviecams/login.dol.de - Geogle Chrome

# owcpmed.uatdol.gov/ecams/login.dol.do

Welcome to the WCMBP Claimant Portal

eCAMS"
CH

Powerad by SCNS|

Select a Case Number to continue to the Claimant Portal
v | *|® co

Click Here to Add New Case




Afadir pagina de caso: Seleccionar el programa

4. Seleccione e| prog rama en #I  Authorized Representative/Power of Attorney Details
la lista desplegable. First Name: Nabba : Last Name:  hirza
Una vez que seleccione :
el programa “"DEEO'C" Representative ID:
(Division de Compensacion & | case Detalls

por Enfermedad Laboral de

Case |D:
Empleados de Energia, por sus - ; o
siglas en ingles) desaparecera la e ,. =
seccion Case Details (detalles e =
del caso) y apareceran campos '
adicionales en la seccion
Aut h o rized i Authorized Represenwomr of Attorney Details -
Representative/Power of \\ st B ] 7 .
Attorney Details (detalles del '
representante | [® sae

autorizado/apoderado).
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Pantalla para afiadir un caso: Introducir la identificacion del

representante y la clave secreta

5. Introduzca la identificacion del representante y la clave secreta tal y como aparecen en la carta
— del AREP de la Division de Compensacion por Enfermedad Laboral de Empleados de Energia
(DEEOIC, por sus siglas en inglés) (ver diapositiva 16).

Nota: Los campos AREP First Name (nombre del AREP) y AREP Last Name (apellido del AREP) son
solamente de lectura y se rellenaran automaticamente una vez que introduzca la identificacion del
representante y la clave secreta.

6. Seleccione Submit (enviar).

Authorized Representative/Power of Attorney Details

Program )EEQI v [t
»| Representative ID I Secret Key
AREP First Name AREP Last Name

v
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Fjemplo de carta del AREP de la DEEOIC

ACNSI

Workers' Compensation Medical Bill Process Operations United States Department Of Labor
PO Box 8306 Office of Workers' Compensation Programs

London, KY 40742-8306 Division of Energy Employees Occupational
liness Compensation (DEEQIC)

Feb 17, 2023

[AREP name]
AREP Address
Here

Dear [AREP Name],

‘We have received information from the Division of Energy Employees Occupational lliness Compensation
(DEEOIC) that indicates you are an Authorized Representative or Power of Attorney (AR/POA) for a
DEEOIC claimant(s).

As an AR/POA for a DEEOQIC claimant, you will have access to the following online key system features:

» Eligibility Inquiry — Allows you to view accepted medical conditions associated with the claimant's
case.

Authorization History — Allows you to view any authorization requests submitted by the claimant's
servicing provider(s). The authorization request includes information about the authorization status,
the requesting provider, the requested procedure(s), and requested dates-of-service.

Bill History — Allows you to view medical bills submitted by the claimant's servicing providers and
includes information like the billed and paid amounts, the payment method, and the payment date.

+ Correspondence — Allows you to view all medical billing correspondence, such as payment
verification letters associated with the claimant's case.

Please follow the instructions below to register for access to the system:

- Visit https://fowcpmed.dol.gov.

. Click Login in the main menu, and then select Representative from the dropdown.

. Complete Account Registration.

. Once registration is complete, follow steps 1-2, above to login to the system.

. The system will take you to a screen where you can select the claimant you are representing, or
you can associate a case(s).

SRR

You must use the following information to gain access to the claimant information online. You can only
register once. Should you receive additional letters where the AR / POA name is not accurate, please
contact Customer Service at 1-866-272-2682 for assistance.

Feb 17, 2023
Page 2 of 2

Program:
Representative ID:

AR/POA Name: [AREP Name]
Secret Key: wxsranzaranes

If you have any additional questions, please contact Customer Service at 1-866-272-2682. Our call center
staff is available to answer your questions from 8:00 am to 8:00 pm, Monday through Friday, Eastern
Time.

Thank you for your participation.

Sincerely,
Claimant Eligibility Services, CNSI




Portal del reclamante del WCMBP: Seleccionar un reclamante

O un numero de caso

Una vez que el AREP se conecte
con éxito por primera vez, volvera
a aparecer la pantalla del portal del
reclamante del WCMBP.

7. Seleccione el reclamante o el
numero de caso en el menu
desplegable Select a Case
Number to continue to the
Claimant Portal (seleccione
un numero de caso para
continuar al portal del
reclamante).

8. Seleccione Go (continuar).
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Welcome to the WCMBP Claimant Portal

eCAMS"

HOK

Select a Case Number to continue to the Claimant Portal
l v|* ©ce




Informacion sobre el empleado reclamante

Para los empleados reclamantes

° ° Vé ° eCAMS e
con beneficios médicos
Concedidos, se dispone de |a () @CLIENTPORTAL | ww mssss  Profile: Client Portal ~
siguiente informacion: ——
Claimant Case Number : DEEQIC
o Consulta de elegibilidad Quloe Seprtens e
o . . . Authorization v # My Reminders
o Historial de autorizaciones s teation History
) . Bills = Filter By v - Read Status
o Historial de facturas P
Claimant v Aler;t:ype
o Estado del caso parte B y/o parte E Etigibitty Inquiry

Part B Case Status
y My Interactions v

o Menus de correspondencia

Correspondences
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Informacion para reclamantes supervivientes

A partir del 3 de febrero CH
de 2023, los AREP podrén () @CLIENTPORTAL  § v s it Profile: Client Portal ~
consultar la informacion CRNMOLFGIN
de |OS reC|amanteS Claimant Case Number : DEEOIC
supervivientes. Online Services Q @ Managehlerts
Claimant v # My Reminders
Para los reclamantes ESIE ce = - : .
supervivientes, solamente
esta disponible el estado del At e
caso de la parte B y/o de la
parte E.
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GRACIAS!
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