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SUBMIT MEDICAL RECORDS AND SUPPORTING DOCUMENTATION
ELECTRONICALLY

Electronic submission is OWCP’s preferred method for submitting medical records and supporting documentation. Electronic
submission allows documentation to be routed to the appropriate program more efficiently. Providers should submit documents
electronically through the document portal for the applicable OWCP program associated with the claimant’s case.

These portals may be used to submit medical records, completed and signed medical forms, responses to requests for information or
development, and other supporting documentation in support of a claimant’s workers’ compensation claim.

Important: Do Not Submit Medical Bills or Authorization Requests Through These Portals

= Medical bills should be submitted through the OWCP Medical Bill Processing Portal website. For more information on how to
submit bills online, select the following link. Submit Bills Online.

= Medical authorizations should be submitted through the portal. For more information on how to submit authorizations online,
select the following link. Authorizations Introduction

Note: Completed and signed Certificate of Medical Necessity (CMN) is accepted through the document portal for Black Lung.

Identify the OWCP Program associated with the claimant’s case and use the corresponding document portal. No account or
registration is required to submit documentation through these portals:

Program ‘ Document Portal

Federal Employees' Compensation Act (FECA) Employees' Compensation Operations & Management Portal
(ECOMP)

Energy Employees Occupational lliness Compensation Program Energy Document Portal (EDP)

(Energy)

Coal Mine Workers' Compensation Program (Black Lung) Coal Mine Document Portal
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https://owcpmed.dol.gov/portal/quick_references/Medical_Providers_Online_Billing.pdf
https://owcpmed.dol.gov/portal/Provider/Authorizations
https://www.ecomp.dol.gov/#/
https://www.ecomp.dol.gov/#/
https://www.dol.gov/agencies/owcp/energy/regs/compliance/deeoic_edp
https://coalmine.dol.gov/
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Program Specific Instructions:

Federal Employees' Compensation Act (FECA)
1. Access the Portal: Use the ECOMP portal: https://www.ecomp.dol.gov/#/
2. Information You Will Need:
a. 9-digit Case File Number
b. Claimant’s last name
c. Claimant’s date of birth
d. Date of Injury
3. Select the Appropriate Document Type:

When prompted to select a document type, choose the option that best corresponds to the documentation being submitted:

Documentation Document Type

Completed and signed CA-15 CA-15 Form (Completed and Signed)
Completed and signed CA-16 CA-16 Form (Completed and Signed)
Medical records or other medical documentation Medical

Physician Request for a new medical condition Physician Request for New Medical Condition
Documentation supporting a prescription Prescription Justification

Documentation requesting expansion of a claim Request for Claim Expansion
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4. Confirm Your File Meets These Requirements
a. Maximum file size: 5MB per file
b. Maximum length: 20 pages per document
c. Supported file types: jpeg, jpg, gif, png, txt, tif, tiff, rtf, pdf, doc, docx
d. Multiple documents may be submitted. Each document must be added separately.

5. Upload and Submit: Follow the onscreen instructions in ECOMP to upload and submit documentation. Additional user guide
and video can be found at the following link: https://www.ecomp.dol.gov/#/help/userguide/claimant/FECAUpload.

Energy Employees Occupational lliness Compensation Program (Energy)

1. Access the Portal: Use the Energy Document portal: https://www.ecomp.dol.gov/#/

2. Information You Will Need:
a. CaselD
b. Claimant’s last name
c. Last four digits of the claimant’s Social Security number

3. Select the Appropriate Document Type:

When prompted to select a document type, choose the option that best corresponds to the documentation being submitted:

Documentation Document Type

Completed and signed EE-17B - Physician’s Certification of Medical Claim and Forms — All Others
Necessity

Home health care documentation in response to development Home Health Care Documents
Medical records or other medical documentation Medical Records
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https://www.ecomp.dol.gov/#/help/userguide/claimant/FECAUpload
https://www.ecomp.dol.gov/#/
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For additional guidance on selecting the correct document type category, refer to the FAQs on the EDP site where you can find a
crossmatch of document types to categories.

4. Confirm Your File Meets These Requirements:
a. Maximum file size: 5MB per file
b. Maximum length: 1,000 pages per document
c. Supported file types: tiff, pdf
d. Multiple documents may be submitted. Each document must be added separately.

5. Upload and Submit: Follow the onscreen instructions in the Energy Document Portal to upload and submit documentation.

Coal Mine Workers' Compensation Program (Black Lung)

1. Access the Portal: Use the Coal Mine Document portal: https://coalmine.dol.gov/

2. Information You Will Need:
a. CaselD
b. Claimant’s last name
c. Claimant's date of birth
3. Select the Appropriate Document Type:

When prompted to select a document type, choose the option that best corresponds to the documentation being submitted:

Documentation ‘ Document Type
Certificate of Medical Necessity (CMN) Benefit Maintenance
Medical records or other medical documentation requested for case Medical

adjudication

AC en ITQ OWCP and Acentra Health Use Only 4

HEALTH


https://coalmine.dol.gov/
https://owcpmed.dol.gov/portal/sites/default/files/inline-files/CM-893.pdf?version=2
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4. Confirm Your File Meets These Requirements:
Maximum file size: 50MB per file

a.
b. Maximum length: 1,000 pages per document

o

Supported file types: tiff, pdf

d. Multiple documents may be submitted. Each document must be added separately. (Combining multiple documents into a
single upload may result in processing delays)

5. Upload and Submit: Follow the onscreen instructions in the Coal Mine Document Portal to upload and submit
documentation.

After You Submit Your Documentation: After a successful submission, the document portal will generate a Document Control
Number (DCN).

Save the DCN for your records. The DCN confirms that the document was successfully submitted and can be used to track the
document.

Do not mail or resubmit a copy of documentation that has been submitted electronically. Duplicate submission may delay
processing.

Unable to Submit Electronically?

Electronic submission through the applicable Program’s document portal is the preferred method for submitting medical records and
supporting documentation. If electronic submission is not possible, documentation may be mailed to the appropriate Program mailing
address for General Correspondence.
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