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Deletion of Incomplete Provider Enrollment Applications 

If a provider initiates a Direct Data Entry (DDE) enrollment application in 
the Workers’ Compensation Medical Bill Processing (WCMBP) System, and 
does not submit the application, the system will delete the application after 
90 calendar days of inactivity. 
Providers will receive email correspondence indicating that their 
enrollment applications are incomplete, awaiting submission. The WCMBP 
System will notify the provider, requesting the completion and submission 
of their enrollment application at 30 and 60 calendar day intervals. At 90 
calendar days of inactivity, the system will notify providers that their 
application has been deleted. For additional details on the provider email 
correspondence, visit the WCMBP Web Portal News page.
This quick reference guide (QRG) reviews the requirements that must be 
met prior to the deletion of an enrollment application, as well as the steps 
providers must take to resume completion of an application.
Note: For additional information on registering and accessing the WCMBP 
System, refer to Provider Registration for Online Access.

After completing and submitting the basic information step, the provider’s 
application number displays along with a message to the provider that if 
the application is not updated after 90 calendar days it will be deleted. 
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https://owcpmed.dol.gov/portal/news
https://owcpmed.dol.gov/portal/quick_references/Provider%20Registration%20For%20Online%20Access.pdf
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Deletion of Duplicate Provider Enrollment Applications  

The WCMBP System prevents providers from submitting duplicate 
enrollment applications by checking specific data elements to identify 
duplicates. 

• Provider National Provider Identifier (NPI)

• Provider Tax ID

• Provider Location Address

• Enrollment Type

• Provider Type

• Provider Business Status

Note: To be considered a duplicate application, all data elements must 
match an existing enrollment application. 

If a duplicate application is initiated, the WCMBP System will restrict the 
provider from completing the application and display an error message. The 
application will be automatically deleted after 15 calendar days, and the 
provider will receive an email notification of the deletion. For additional 
details on the provider email correspondence, visit the WCMBP Web Portal 
News page.
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https://owcpmed.dol.gov/portal/news
https://owcpmed.dol.gov/portal/news
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Resuming Incomplete Provider Enrollment Applications 

1. To resume an enrollment application, log in to the WCMBP System, then 
select Click here to resume or track the in-progress enrollment application. 

2. To access the incomplete application, enter the application number 
and social security number (SSN) or federal employer identification 
number (FEIN) in the Application Number and SSN/FEIN fields. 
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Resuming Incomplete Provider Enrollment Applications 

3. Complete the required steps and submit the enrollment application 
for review. 

Note: For additional information on completing the enrollment process, 
providers can review the following enrollment types applicable to the 
enrollment application. 
• Individual Provider
• Group Provider
• Facility, Agency, Organization (FAO) Provider
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https://owcpmed.dol.gov/portal/tutorials/WCMBP%20Individual%20Provider%20Enrollment.pdf?version=4
https://owcpmed.dol.gov/portal/tutorials/WCMBP%20Group%20Provider%20Enrollment.pdf?version=4
https://owcpmed.dol.gov/portal/tutorials/WCMBP%20Facility%20Provider%20Enrollment.pdf?version=4
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