How to Resolve Bills — Job Aid

Quick Reference Guide

Navigating to the Resolve Bill Page

1. First, select the drop-down arrow to view additional profiles.

Welcome to the Workers' Compensation Medical Bill Process System

eCAMS
Select a profile to us i
DOL 1099-MISC View Only

DOL 1099-MISC View Only ]

DOL Accounts Payable View Only v © Go
DOL Accounts Receivable View Only

DOL Authorization View Only

DOL Authorization

DOL Bill Resolution Specialist

NN Dills VA Ninhe

tliL session:
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How to Resolve Bills — Job Aid

Quick Reference Guide

Navigating to the Resolve Bill Page

2. Select the DOL Bill Resolution Specialist Profile

Welcome to the Workers' Compensation Medical Bill Process System

eCAMS"

HOR

Select a profile to use during this session:
DOL 1099-MISC View Only v
DOL 1099-MISC View Only -
DOL Accounts Payable View Only v © Go
DOL Accounts Receivable View Only
DOL Authorization View Only
OOl _Sutharioatine

DOL Bill Resolution Specialist

3. Select the Go button.

Welcome to the Workers' Compensation Medical Bill Process System

eCAMS™

HOR

Select a profile to use during this session:
DOL 1099-MISC View Only vt 9
DOL 1099-MISC View Only '
DOL Accounts Payable View Only O Go
DOL Accounts Receivable View Only
DOL Authorization View Only
DOL Authorization

NNl Dills \fiauw Nink
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How to Resolve Bills — Job Aid

Quick Reference Guide

Navigating to the Resolve Bill Page

4. Select the Bills Tab.

4

| —

X - Admin = Provider = Reference = Claimant ~

K Profile: DOL Bill Resolution Special il ADMINISTRATION i] MANAGE BILLS I
Emor Codes 1 Resolve Bill *

il BiLLS
Claimant Limit Inquiry
Inquire Bills *

Read § gy List *

Retrieve Bill Images IF

Alert Messaae _Alert Date Due Date

5. Select the Resolve Bill menu item.

X - Admin ~ Provider v | Bills v | Reference v Claimant ~

k D L Tl [ ADMINISTRATION g MANAGE@S I
Emor Codes * Resolve Bill > 4
i BILLS

Claimant Limit Inquiry

Inquire Bills *

Read S gy List *

Retrieve Bill Images IF

Alert Messaae _Alert Date Due Date
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How to Resolve Bills — Job Aid

Quick Reference Guide

Navigating to the Resolve Bill Page

6. Select the Filter By drop-down to select filter criteria option.

—
sCAMS" < My Inbox ~ Admin - Provider = Bills = Reference « Claimant = >
v

(U] @ HCE 2 Thompson, Patrick Profile: DOL Bill Resclution Specialist ~ @ External Links +r My Favorites

» Mylnbox > Resolve Bills List

QCiose | (D Release | (@ Release Al | (2 Refer || (2 Refer Al | @ De @ De B Force | B Force B reassign || B Reassign Al
#  Resolve Bills List @ ~
Filter B-YI "'I And v
And v And v Claim Type
v Media v Location or Business Unit v Program Al v Submitted In 21l v @G

@ Clear Filter | [ Save Filter ¥ My Filters =

TCH Claimant ID Billing Provider NPl Claim Type Program From Date To Date Billed Amount Adjudication Date Billing OWCP ID Location
a&v AT av av AT av AW AT AT el v

Mo Records Found !

7. Enter the filter criteria. You can enter multiple criteria in your search by
using additional fields.

—
sCAMS" < My Inbox ~ Admin - Provider = Bills = Reference « Claimant = >
v

9 @HCE 3 Thompson, Patrick  Profile: DOL Bill Resolution Specialist » @ External Links

» Mylnbox > Resolve Bills List

QClose (D Release | (@ Release All | [ Refer || (2 Refer &l | @ De @ De B Force | B Force B Reassign || B Reassign All

#  Resolve Bills List 6 -

And v And v Claim Type
v Media v Location or Business Unit v Program Al v Submitted In 21 v @G

@ Clear Filter B Save Filter ¥ My Filters =

TCH Claimant ID Billing Provider NPl Claim Type Program From Date To Date Billed Amount Adjudication Date Billing OWCP ID Location
AT AY AT AT AY av &Y AT AT “v av

No Records Found !




How to Resolve Bills — Job Aid

Quick Reference Guide

Navigating to the Resolve Bill Page

8. Select the Go button to perform the search.

Note: You may use the additional fields on this page to narrow your search
further using multiple filter criteria.

I
eCAMS P L4 My Inbax - Admin - Provider = Bills - Reference = Claimant = >
v

) @HCE 2 Thompson, Patrick  Profile: DOL Bill Resolution Specialist = (@ External Links “ My Favorites @ Help

» Mylnbox » Resolve Bills List

QO Cloze | @ Releass | (@ Aslease Al | (* Refer || (B Refer &l | @ De @D B a B feassign | B Reassign Al
Resolve Bills List Y ' ~
Filter By : v And v
And v And v @ Claim Type
* Media v Location or Business Unit  + Program Al v Submitted In Al @ Go

(@ Clear Filter [ Save Filter ¥ My Filters »

TCHN Claimant ID Billing Provider NPl Claim Type Program From Date To Date Billed Amount Adjudication Date Billing OWCP ID Location
AV avY iv iv iY iv i iav e i¥ AV

Mo Records Found !
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How to Resolve Bills — Job Aid

Quick Reference Guide

Viewing a Bill

1. From the Bill Header Detail page, the Error Code near the top of the
page will tell you what needs to be done or where it is in the payment
process.

#  Errors to Resolve -
TCN Run Emor Erroc Description Adpustment Dispositon Forcidle Deniable Suspended Erroneous locabon&tl; siness lo(abo[n"!? siness Assignment Acton Sou
v Number Code av Reason Code av av av Date Data o o Date Type
Unit Unit A
Ay Ay AY AY AY Ay Ay AY AY

SUSPEND IH
975-NO IH PPA 975-NO IH PPA

Revew

2. Select the Show button to navigate to the Service Line List page.

=

B Errors to Resolve -

B8 Error

Run Emor Adyustment Suspended Erroneocus Assignment Acton
TCN Ermor Description Disposition Forcidle Deniable caton von Source
v Number Code av - Reason Code av av av Date Data LocationBusiness Loca Business Date Type
e Unit Unit Ay
Ay Ay Ay Ay AY Ay AY
Ay AY
SUSPEND IH
RTSNO M PPA FT5NO M PPA ASuECAtoN
90937 CONTRACTOR PPABILLS S-Suspend Y Y O4/132020 041372020
Revwre Revwry Posted

FOR REVIEW
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How to Resolve Bills — Job Aid

Quick Reference Guide

Viewing a Bill

3. Select the Service Line List menu item.

lﬂ Show »

o~

Anesthesia Procedure Codes

Bill Cuthacks
_Error , Bill Enhancement Amounts
less Location/Business
Unit Bill Limit List
AY

Bill Notes
975-NO IH PPA Bill Recoveries
{
Review Denied Reasons
Diagnosis Codes
¢ First ,
Duplicate List
Error History
HIPAA File Details
Source/Category: DDE/
Indicators
Pricing Path Information
Reference Information
Related Causes
Adjudication Date: 04/! Resolution Notes Summary

Service Line Detail

l Service Line List Ig

Submitted Values

10/05/2024 7




Quick Reference Guide

Retrieving Bill Images

1. At the top of the Bill Header page, select the paperclip icon.
(see alternate way to retrieve bill images in next row)

Show ¥
A
.Error . Assignment Action
>ss Location/Business Date et Source
Unit yp AY
AY AY
AY
975-NO IH PPA Adjudication
| 04/13/2020
Review Posted

10/05/2024 8



How to Resolve Bills — Job Aid

Quick Reference Guide

Retrieving Bill Images

1. Select the Bills Tab.

(alternate way to retrieve bill images)

K Profile: DOL Bill Resolution Special

Read §

Bills v |

| ADMINISTRATION

Ermror Codes

I BILLS
Claimant Limit Inquiry
Inquire Bills

RV List

I Retrieve Bill Images

Alert Messaae

o
X - Admin ~ Provider = Reference = Claimant ~
k Profile: DOL Bill Resolution Special [l ADMINISTRATION il MANAGE BILLS I
Emor Codes - Resolve Bill 4
[l BILLS
Claimant Limit Inguiry
Inquire Bills r
Read S RV List -
Retrieve Bill Images 'E
Alert Message _Alert Date Due Datd
2. Select the Retrieve Bill Images menu item.
X w Admin ~ Provider v | Reference - Claimant -

0.

il MANAGE BILLS

Resolve Bill

i

_Alert Date Due Dat
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How to Resolve Bills — Job Aid

Quick Reference Guide

Retrieving Bill Images

(alternate way to retrieve bill images continued)

3. Enter the TCN of the bill you need to review.

Inquire Bill Images 9 A
RX Bill Number:
RX Auth Number:
® Go
4. Select the Go button.
A

Inquire Bill Images

TCN:
RX Bill Number:
RX Auth Number: 9

® Go
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How to Resolve Bills — Job Aid

Quick Reference Guide

Viewing a Bill

Note: The Service Line will show the Billed Amount (the amount the
contractor/provider is billing), the Allowed Amount (amount allowed under
the contract or fee schedule), and the Paid Amount (the amount actually

paid).

Show v
Service Lines -~
Filter By : v And v ®Go
@’sr Filter ’Save Filter VY My Filters v
TCN Revenue Center Procedure / Service o pate ToDate Modifiers Units  Billed Allowed Paid Line
AV Code Code AY AY AY sy Amount Amount Amount  Status
AY AY AY AY AY AY
) ! To Be
CCiH1 01/15/2020 01/15/2020 1 $500.00 $193.84 $0.00 Paid
and
View Page: 1 (0] -- 1 SaveToCSV Viewing Page: 1 « t <& > Nedt »
© Cance
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How to Resolve Bills — Job Aid

(12 of 17)

Quick Reference Guide

Retrieving Bill Images

5. Select the image hyperlink (Repository Key Hyperlink) to open the image.

ATTCPS043 6 bill. pdf

Images/Attachments Retrieval Page
Filter By : v
v And
REPOSITORY KEY IMAGE TITLE CREATED BY
AT AT AT
FLOWZBMSR

-
And v And
T () Go
@ Clear Filter |3} Save Filter Y My Filters =
CREATED DATE TCN
AY AT
04/1372020

10/05/2024



How to Resolve Bills — Job Aid

(13 of 17) Quick Reference Guide

Adding Attachments

Attachments can be added to a bill during resolution ensuring that all
relevant documentation is accessible for review and decision-making
throughout the adjudication process.

1. Select the Attachments option from the Show menu.

Errors to Resol!
c R Em Error
mmmmm Code Reason Code
uspen
View Ot +ps Viewing < >
@ sa
#  Header Details L
TCN: Claim Type: T - Travel Bil Source/Category: Paper/Paper
Parent TCN: Original TCN:
Adjustment Source: Bl Status: Suspended
Special Bill Indicator.
Racaivad Data: _ (A/14/2021 i 1 Nate:  05/31/2027

2. To upload the necessary document, select Upload
Images/Attachments.

#  Correspondence Retrieval Page ~
Filter By : And v And v And v ®co
@ Clear Filter B Save Filter Y My Filters ~

CORRESPONDENCE ID CORRESPONDENCE TITLE SENTBY SENT DATE JOB TYPE STATUS
AV AY AY AV AY AY

No Records Found!

@® Upload Images/Attachments

#  Images/Attachments Retrieval Page -,
Filter By : ~ And v And v And v ©® Go
® ClearFilter | B Save Filter My Filters v

IMAGE ID IMAGE TITLE CREATED BY CREATED DATE RECEIVED DATE TCN
AV Av Av AV Av Av

No Records Found!

© cancel
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How to Resolve Bills — Job Aid

Quick Reference Guide

Adding Attachment

3. Toupload the required file as an attachment, select Upload File.
Select OK.

Please attach the File(s). The File Format must be PDF, TIF, TIFF Lo

Upload File | No file uploaded

O oK | © cancel

The uploaded attachment will appear in the Images/Attachments
Retrieval Page grid, ensuring it is linked directly to the bill for easy access.

#  correspondence Retrieval Page -
Filter By :| v And ~ And v And v ®ce
® Bsa ¥ 1y
CORRESPONDENCE ID CORRESPONDENCE TITLE SENT BY SENT DATE JOB TYPE STATUS
AY AT AY AY AT AY

No Records Found!

@® Upload Images/Attachments

#  ImagesiAttachments Retrieval Page ~
Filter By : v And v And v And ~ ®6o
@ ClearFiter [ save Filter ¥ My Filters ~
IMAGE ID IMAGE TITLE CREATED BY CREATED DATE RECEIVED DATE TCN
av av av av av av
| ATTCP723070874 Jtest.par n dAcentra 00/1012024 0011012024
View Page: 1 @Go 4 Page Count Viewing Page: 1 € First | € Prev | ¥ Next 3% Last

(& SaveToCSV
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+# % How to Resolve Bills — Job Aid

Quick Reference Guide

1. On the Bill Header Details page, scroll to the bottom of the screen to
select the Resolve button at the bottom right of the page.

Facility Type:  11-Office v "
TPL Amount:
RV Payment Date: =
o E", Refer [ Save ﬂl:ancelr/,

10/05/2024



Quick Reference Guide

3. Scroll to the bottom of the page and then select the Submit Resolve
button at the bottom right of the page.

9 ® Submit Resolve ®Preview  [MSave | © Cancel p
a

10/05/2024



How to Resolve Bills — Job Aid

Quick Reference Guide

Approving/Denying Bills

2. From the Error Action drop-down, select the action you want to take.
The options are:
Deny — Deny the bill
Force — Approve the bill
Release — Bill goes through further processing or back through adjudication

Resolve Errors

Error Error Ag
Error Action i Forcible Deniable TCN
Code Description
16-Clg
lacks
has
Subimi
ermor(s
not us
for cla
attach
docum
least g
Code
SUSPEND IH provid
CONTRACTOR = - COmpH
PPABILLS the N
D-Deny FOR REVIEW Reasqg
F-Force Remit
R-Release Rema
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