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OWCP NPl AND TAXONOMY ENROLLMENT TIPS

This document provides guidance for entering and maintaining NPI and taxonomy information for your OWCP Provider ID record.
Providers should submit enroliment applications through the Workers’ Compensation Medical Bill Processing (WCMBP) secure
Provider Portal at https://owcpmed.dol.gov/.

NPl and Taxonomy Requirements

Question Answer

What is a National Provider
Identifier or NPI1?

The National Plan and Provider Enumeration System (NPPES) assigns a unique 10-digit National Provider
Identifier (NPI) number to healthcare providers. More information is available at:

https://nppes.cms.hhs.gov/.

There are two NPI types:
Type | NP1 — Assigned to individual practitioners who render services.

Type Il NPI — Assigned to organizations such as group practices, facilities, agencies, and institutions
(FAQI).

Where do | enter my NPI in the
WCMBP enroliment application or
provider record?

Individual providers, groups, and FAOIs:

Enter the NP1 in the Basic Information step.

e Individual enroliment requires a Type | NPI.

e Group or FAOI enroliment requires a Type Il NPI.
Servicing providers within a group practice:

Enter servicing provider NP1 in the Add Servicing Provider step.

What is a taxonomy code?

A taxonomy code is a 10-character alphanumeric identifier that defines a provider’s specialty, including
grouping, classification, and area of specialization.

For details, visit the National Uniform Claim Committee (NUCC): https://taxonomy.nucc.org/
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Where do | enter taxonomy codes
in the WCMBP Portal?

m  Enter taxonomy codes in the Add Taxonomies step.

m  Each servicing provider may have up to five taxonomy codes.

Individual providers, groups, and FAOIs:

Servicing providers within a group practice:

=  Enter servicing provider taxonomy in the Add Servicing Provider step.

What NPl and taxonomy
information is used during bill
processing?

NPI Validation

e The NPl listed in the Basic Information step is matched against the billing NPI field included on
submitted bills.

Taxonomy Validation

e All active taxonomies listed in the Add Taxonomies step are validated against the billing taxonomy
included on submitted bills.

Group Practices

For group enroliments:

¢ Rendering/Servicing NPl must match an active servicing provider record.

¢ Rendering/Servicing taxonomy must match any active taxonomy listed for that servicing provider.
Refer to these billing resources for specific NPl and Taxonomy fields

Paper: Filling Out a Claim Form

Web portal entry: Enter Bills Online tutorial

Electronic Data Interchange (EDI): 837 Companion Guide

Do non-medical providers need
an NPI or taxonomy?

No. Non-medical providers are not required to enter NPI or taxonomy information and do not need to
include this information when submitting bills.
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Understanding NPl and Taxonomy Outcomes

Question Answer

| am receiving an error message
that my NPI type cannot enroll
for an enroliment type. What
canl do?

This occurs when the wrong NPI type is used. Ensure:
Individual enroliments use Type | NPI

Group/FAQI enrolliments use Type |l NPI

| am receiving an error message
that my NPI is not found in
NPPES data. What can | do to
resolve this error?

Please verify the NPl number that was entered.
If your NPI was recently registered with NPPES, it may not yet be available for validation.

Allow 7 days after obtaining an NPI before attempting to enroll.

The taxonomy is not available
for me to select. What can | do
next?

This may be due to provider type or enrollment type selections.

Try the following:

Review your provider type and enroliment type.

If correct, select Reload from NPPES.

To change provider type, update the Basic Information step.

To change enroliment type, delete the application and start a new one.
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If the taxonomy is missing in NPPES, contact NPPES to update your record.

My facility has multiple NPIs for
different departments. Which
should | use?

Use the primary NPI that represents the main facility (e.g., the General Hospital).
Additional identifiers may be added but are not used for NPI matching during billing.

Billing must always use the NPI from the Basic Information step.

| entered servicing taxonomies
in the Add Taxonomies step.
Why are my bills denying?

Servicing provider taxonomy must be entered in the Add Servicing Provider step—not the Add
Taxonomies step.

Each servicing provider record can contain up to five taxonomy codes.
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Who can | contact for help?

For further assistance, contact the Medical Bill Processing Call Center:
Division of Federal Employees’ Compensation (DFEC): 1-844-493-1966
Division of Energy Employees Occupational lliness Compensation (DEEOIC): 1-866-272-2682
Division of Coal Mine Workers’ Compensation (DCMWC): 1-800-638-7072
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